
SYSTEM BULLETIN 

TO: ALL CSX CREWS 
SUBJECT: AUTOMATED COVID-19 CASE REPORTING TOOL 
EFFECTIVE: XX/XX/XXXX 

ITEM – NEW ONLINE COVID-19 CASE REPORTING TOOL IS AVAILABLE FOR USE BY CSX EMPLOYEES 

A. THE NEW “REPORT MY COVID” TOOL IS NOW THE PREFERRED AND RECOMMENDED
REPORTING METHOD FOR EMPLOYEES WITH A CONFIRMED CASE OF COVID-19 OR WHO
HAVE BEEN IN CLOSE CONTACT WITH A PERSON WITH A CONFIRMED CASE OF COVID-19.
THE TOOL PROVIDES:

• STREAMLINED DATA ENTRY – AUTOMATICALLY ENTERS EMPLOYEE DATA
• FASTER REPORTING – MINIMIZES WAIT TIMES AND/OR PROCESSING DELAYS

INCURRED WHEN REPORTING BY TELEPHONE OR EMAIL
• IMPROVED ACCURACY – ELIMINATES DATE-ENTRY ERRORS ON EMPLOYEE ID

AND OTHER KEY INFORMATION
• 24X7 REPORTING AVAILABILITY USING ANY INTERNET-CONNECTED DEVICE

B. THE NEW CASE REPORTING TOOL IS ACCESSIBLE ON:

• CORONAVIRUS INFORMATION SITE ON THE CSX EMPLOYEE GATEWAY
• COVID-19 LABOR INFORMATION SITE ON THE CSX EMPLOYEE GATEWAY
• T&E MOBILE TABLETS
• ANY WORK OR PERSONAL DEVICE WITH INTERNET CAPABILITY

C. HOW TO USE THE CASE REPORTING TOOL

• LOCATE THE TOOL ON A T&E TABLET OR THE CSX EMPLOYEE GATEWAY
• CLICK ON THE LINK, WHICH WILL TAKE YOU TO A SECURE PAGE
• TYPE IN YOUR EMPLOYEE RACFID AND PASSWORD
• EMPLOYEE DATA ON FILE WITH CSX WILL BE ENTERED AUTOMATICALLY
• COMPLETE REQUESTED INFORMATION FIELDS
• ATTACH ANY SUPPORTING MEDICAL FORMS OR DOCUMENTATION, AS

APPROPRIATE
• CLICK SUBMIT
• AWAIT FURTHER INSTRUCTION FROM THE CSX MEDICAL TEAM

D. ADDITIONAL INFORMATION

• ALL EMPLOYEES USING THE AUTOMATED COVID-19 CASE REPORTING TOOL ARE
STILL REQUIRED TO FOLLOW STANDARD PROCESSES FOR REPORTING WORK
ABSENCES.

• OTHER COVID-19 CASE REPORTING METHODS — INCLUDING EMAIL
(PANDEMICRESPONSE@CSX.COM) AND TELEPHONE (1-800-633-4045) — WILL
CONTINUE TO BE AVAILABLE. HOWEVER, PLEASE DO NOT DOUBLE REPORT.
DOING SO MAY CAUSE PROCESSING DELAYS AND SLOW CONTACT TRACING.

mailto:PandemicResponse@csx.com




GATEWAY COMMUNICATION  

Fellow Railroaders, 

CSX is launching a new online tool that simplifies and speeds up reporting of new COVID-19 
cases and exposures. Available from any smart mobile or internet-connected device, the tool will 
save you time and provide you with a faster response. It also significantly improves our ability to 
quickly perform contact tracing and get ahead of outbreaks. 

Please watch the brief video below to learn more about the tool, including where to access it and 
how to use it. 

Thank you. 

Review the video here:  https://vimeo.com/519088546/ebf5052140 

https://vimeo.com/519088546/ebf5052140
https://csx.newsweaver.com/GeneralMessaging/1oo2kdh4scb1vo0c8tw7rj?lang=en&a=6&p=667060&t=13199
https://vimeo.com/519088546/ebf5052140


EMPLOYEE SELF SERVICE ADVERTISEMENT 
(Located in Employee Self Service Tool "ESS") 

CSXTV DIGITAL SIGNAGE 
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